




Best-in-class technology. Exceptional 
customer service.
Evolution AI is serious about providing you with high quality data. That’s why we combine 
innovative and groundbreaking data extraction technology with exceptional customer service. 

Each project has a dedicated project manager and a data quality manager who ensures your 
onboarding experience is seamless and data quality is to the highest standard. 

For self-service customers, we provide comprehensive training and on-going support to ensure 
you have full confidence in managing your project. For our managed service, all you need to do is 
upload documents and download high-quality data.

We really appreciate that Evolution AI were available 
practically 20 hrs a day 7 days a week.

I would say the customer care was the biggest selling 
point for us.

Reka La Roze,
VP Change Management at Unigestion

Jakub Sokol,
Financial Manager at LitFin
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A simple and straightforward 
commercial model
We combine high-performing products and flexible service with competitive pricing. Our pricing is 
transparent and straightforward: we charge on a per-page basis. To calculate the total cost, simply 
tell us:

That’s it. No annual licence fees. No implementation costs. No hidden fees.

*Managed service: all QA is performed by our team of expert annotators. We guarantee 100% 
data accuracy from day one. Self-service: manage the process with support and training from 
Evolution AI.

1 2 3Managed or self 
service* 

 The type of 
document(s)

Approximate annual page 
volume by document type

We read 1.5 million pages a day for 
our clients

O U R  C L I E N T S  A N D  U S E  C A S E S
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Questions to ask an IDP vendor

Please submit the top 3 case studies to improve our clarity of understanding.
Please provide the names of the top 3 customers with large-scale deployments. 

Is your software ISO27001 certified (ISO27001 is the international standard for information 
security)
Where are the data and the service hosted?
Does your service support API integration with downstream systems?
Do you support Human-in-the-loop Quality Assurance? Is it possible to configure multiple teams 
with different permissions?
Please explain the key features and functionalities of your IDP platform and solution offerings.

Can you system extract data from a new type of document without needed any training? 
Do you have your own proprietary OCR and data extraction technology or do you
rely on a 3rd party?
Can you adapt the algorithms to our requirements, if needed?
Can the algorithms extract complex elements such as multi-page tables, dense
nested tables, etc?
Can the algorithms automatically extract important financial elements such as currency and 
units (i.e., thousands, millions, etc)
Can it extract date ranges (reporting periods) for each extracted value (e.g. EBITDA)
Is the system self-learning? Does it learn immediately when corrected or is training performed 
separately?

Do you provide a fully-managed end-to-end service? Please detail what this service includes.
If you do provide a managed service, what time zones can you offer service up-time?
Can you provide a team of annotators? Do they have subject matter expertise with financial 
documents?

In a recent project, how many errors were there per 100,000 data points supplied to the client? 
How much training data is required to learn to extract from a new type of document?
How long does it take to configure new types of documents?
How quickly can documents in the QA workflow be reviewed and validated? 
What measures do you have in place to ensure data confidentiality, integrity and availability? 
What data accuracy will you guarantee via SLA?

Credibility 

Software features

Models and algorithms

Service options and support

Accuracy and performance

A P P E N D I X
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Please get in touch for a quick demonstration of our 
groundbreaking technology - our team are always happy to help.

Phone: +44 207 0417121
Email: hello@evolution.ai

The next steps


